ME

'Canadian Trucking Alliance

Alliance Canadienne du Camionnage

ArriveCAN step-by-step process




The Government of Canada is attempting to limit and
contain the spread of COVID-19 across the border. On
the advice of public health officials, the government
is now requiring digital reporting to CBSA through its
ArriveCAN platform, including for essential workers. As
of Feb. 22, oral declarations are permissible, but the use
of ArriveCAN receipts is likely to be made mandatory at
any time - it's best to be prepared!

GETTING STARTED: ARE YOU A CROSS-BORDER TRUCK DRIVER?

* Mobile phone users should download the ArriveCAN app.
* Tablet users should use the sign in online platform.

« Computer users should use the sign in online platform. (ArriveCAN will not
work on Internet Explorer)

ARRIVECAN STEP-BY-STEP PROCESS



Getting Started

GETTING STARTED: SMART PHONE OR TABL

Helo us centain COVID-19

=" ArriveCAN online

For smart phone or tablet users:
+ If using Apple smartphone, open the
App store icon

+ If using an Android device, open
Google Play icon

On your device's App store, keyword
search: ArriveCAN

» Look for this icon (icon referenced)
and tap ‘get’ or ‘download’

« Then open the app to begin the
process

Alternatively, smartphone or tablet
users can also go to:

« If using Apple smartphone, select
“Download on the App Store”

+ If using an Android device, select “Get
it on Google Play”

+ Then open the app to begin the
process
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GETTING STARTED: COMPUTER OR TABLET |

el Soo S

Go to website ArriveCAN For computer
internet browser users go to:

Welcome to ArriveCAN

Speed up your arrval process in Canada and spend less
time with border and public health officers, heip contain
COVID-19.and keep Canadians safe and healthy.

Select “Get started”

Getting started: Read the following
privacy statement and select “Next".

Read the following privacy statement

Select “Next”

el o Rane™

MEMU

ArriveCAN Privacy Statement

Your required persenal infarmation
L nuening Canada i modes |; L
quararzne gl formation

GETTING STARTED: LOGGING IN

of Canada  du Canada

..... : If this is your first time logging into

ArriveCAN you will need to create an

Create an account on ArriveCAN

* Email ddress [reguined)

* Paswword (requined]

account. Enter your email address and
password. Select Create Account when
complete.

If you have an account, enter your
email address and password.

If this is your first-time logging into
ArriveCAN you will need to create an
account.

Select “Create an account”
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PR ArriveCAN will send a verification code
Bl oS ol canada to your email. Enter the code in the
e Y Verify Account page. If the code does
not appear in your main inbox, check
your junk or spam folders.

Welcome to ArriveCAN

To verify your email address, enter the code below on the verification page:

131777

ArriveCAN will send a verification code
to your email.

This code will expire in 24 hours after the email is sent. Once the code expires, you will need to request a
new verification code

ArriveCAN Support
Check your email for a verification

(Version frangaise “**The English version precedes***) co d e.

Bienvenue & ArriveCAN Copy the verification code.

Afin de vérifier votre adresse de courriel, entrez le code ci-dessous sur la page de vérification:

If the code does not appear in your

131777 L ;
main inbox, check your junk or spam
folders.
Paste the code in the Verify Account
- age.
Bel SEnm™ e rerEr—— p g
[ e - | Select “Verify”
Verify your account
* Verification code (required)
Congratulations! Once you have
activated your account, you are able
I S e ,
T = to login to the web portal and/or
mobile app to complete the 9 steps.
Login to ArriveCAN
st it Enter your email & password.
e Select “Login”
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Steps 1-9:
Entry into Canad

STEP 1:

Govemerent  Beuvemermant

Bl Zmmm S a

Strp 1 of & Entry intn Canadatraved som

How are you entering Canada?

Entry by air

m Enitry by land

Entry by marine

STEP 2:

[ D [ocs gl v o = |

Step ¥ of #- Ertry ints Camada travel foem

Mandatory travel requirements
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Select “Entry by land”

Please note that selecting other
options could lead to increased delays
in border crossing

This is the Mandatory Travel
Requirements Acknowledgement.

Drivers are currently part of the
‘exemption’ detailed in the second
point - quarantine plans are not
required when you are crossing the
border on duty. Select “acknowledge”.
Select Next.

Review the Mandatory Travel
Requirements.

Select “Acknowledge”

Select “Next”
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STEP 3:

B+l S S

Step Jof % Entry into Canada waeel form

Positive COVID-19 test

Have you, or any traveller listed in this submission, tested positive for COVID-19 on
a sample collected between 14 and %0 days before your arrival at a land border
crossing inte Canada?

STEP 4:

B+l oo e v a

Stp 4 08 Enary it Camacla travel barm

Maolecular COVID-19 test

STEP 5:

| L riinnli v a

‘Shep 5 of 5 Entry inte Canada travel fom

Exempt travel

aceerpt tovet statin kartad i bt iy B Sarvins Offn, T T ik s, oot prpeams iy el

Is your travel exempt?

™

This is the entry into Canada travel
form. Select YES or NO. Please note
that selecting YES or NO, does not
impact your ability to cross the border.
Once you have selected YES or NO,
click NEXT.

* Review question.
+ Select “YES” or “NO”

+ Select “Next”

This is the acknowledgement of
testing results. Drivers are currently
part of the ‘exemption’ detailed in the
third point where an individual is not
required to show proof of a molecular
COVID 19 test when crossing the
border on duty. Select acknowledge.

Select next. Review question.

* Review acknowledgement of testing
results.

+ Select “Acknowledge”

+ Select “Next”

Select YES to exempt your travel.

« Select "YES"”

+ Select “Next”

5A. Select “Trade or Transport”. Click
next.

+ Select “Trade or transport”

+ Select “Next”
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Enter the following information: Your

Port of entry, your date of arrival and

Bl S o
=) E—— your time of arrival.
Your portof enty * Enter your Port of entry.
= + Enter your date of arrival.
Enter your time of arrival.
S Select “Next”
[ - ]
STEP 7:
To complete the Entry into Canada
» = travel form, you will need to fill out
[ o - | your traveller section.
it + Click one of the following options for
S — the document type.

o Enter any additional information (ex.
'''''''''' Country of issue, document number
s for passport.)

T z If using the mobile app, ArriveCAN
will remember all this traveller
information for your future trips.

7A. Click one of the following options
O - for the document type.
e - |

Shnp . 5 Enty ot Cansets trowel farrs

Add traveller

b
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For FAST card (PASSID):

Document number is the 9 digit
number starting with 9. Found on the
back of the FAST card under PASSID.

Enter surname.
Enter given name.
Enter date of birth.
Select “Next”

Review info and select “Next”.
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STEP 8:

Bl fmm s - o

St B . ity ot e e borm

Enter your contact information

e —

STEP 9:

el Sz S - o

St ¥ o 9. ey s s e b

Enter your centact information

o s i e

RECEIPT

Bl Sosmeo  Gumemement PRy o]

Your ArriveCAN receipt

155RMH s

Enter primary phone number.
Enter primary phone type.

Enter secondary phone number
(optional).

Enter primary phone type (optional).
Enter email address.
Select official language of choice.

Select “Next”.

Symptom self-assessment

* Review question and driver listed.
* Select "YES” or “NO”".

+ Select “Next” to submit declaration.

Receipt

Declaration submitted.

This is your receipt with an entry
code.

This will be emailed to you. You

can show it as an email or it can be
physically printed or saved on your
phone/mobile device via screenshot.

This will need to be shown at the
border when you cross.

Select “Done”

ARRIVECAN PROCESS COMPLETE! YOU ARE NOW ALL SET!



